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ORGANIZATION NAME JOB TITLE
Alberta Pensions Services Corporation Heather Shaw Manager, Member Services Centre
Alberta Pensions Services Corporation Kathryn Miller Director, Member Services
Alberta Pensions Services Corporation Danielle Streeter Director, Pensions Policy
Alberta Pensions Services Corporation Gursharan Pandher Manager, Client Operations
Alberta Teachers’ Retirement Fund Suzanne Perrett Director, Pension Services – Client Excellence
Alberta Teachers’ Retirement Fund Marc Bisson Senior Advisor, Client Engagement
Alberta Teachers’ Retirement Fund Elaine Jar Senior Pension Specialist
BC Pension Corporation Aaron Walker-Duncan Vice President, Member and Employer Experience
BC Pension Corporation Pamela Atkinson Director
BC Pension Corporation Pamela Austin Director, Policy
CAAT Pension Plan Sonny Khindria VP, Member Services
CAAT Pension Plan Troy Whetstone VP, Employer Services
CAAT Pension Plan Heather Brady VP, Pension Solutions
Civil Service Superannuation Board Erin Polcyn Sailer Director, Communications and Member Services
Civil Service Superannuation Board Marcia Lafantaisie Manager, Member Services
Civil Service Superannuation Board Mike Emslie Chief Administrative Officer
Department of National Defence Stephen Irwin Director Pensions and Social Programs
Department of National Defence Don McLeod Manager, Pension Policy
Department of National Defence Elli McKean Kerr Evaluator
Government of PEI, Pensions & Capital Management Jamie Horvat Director, Pensions and Capital Management
Government of PEI, Pensions & Capital Management Pamela MacEachern Manager, Operations
Healthcare of Ontario Pension Plan Karen Tarbox Senior Director, Plan Benefits & Policy Development
Healthcare of Ontario Pension Plan Michael Watters Director - Member Services
HEB Manitoba Melissa Rak-Banville Assistant Director, Pension Services
HEB Manitoba Cathie McCallum-Loewen VP Business Transformation
Nova Scotia Health Employees’ Pension Plan Jennifer Urquhart Chief Pension Officer
Nova Scotia Health Employees’ Pension Plan Kali Butler Manager, Member and Employer Services
NS Pension Services Corporation Cathy Clarke Senior Manager, Employer Services
NS Pension Services Corporation Shawna Wilson Sr. Manager, Client Services, Pension Division
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OMERS Melissa Carello Director, Member Experience
OMERS Lisa Contant Director, Member Experience
OMERS Ericka  Masse Associate Director, Pension Policy and Legal
Ontario Pension Board Sandy Kranjac Director - Member Services
Ontario Pension Board Patrick Simon Director, Pension Legal and Policy
Ontario Pension Board Darwin Bozek CEO
Ontario Teachers’ Pension Plan Michael McAllister Director, Quality and Risk Management
Ontario Teachers’ Pension Plan Kelly Lenihan Senior Manager, Plan Policy and Research
Ontario Teachers’ Pension Plan Serina Passmore Senior Manager, Business Transformation
Ontario Teachers’ Pension Plan Caroline Sawtell Director, Member Experience
OPTrust Krisztina Palfy Director, Member Experience & Penson Operations
OPTrust Lin Chan VP, Member Experience and Pension Operations
Plannera Pensions and Benefits Tyler Hopson Director, Education & Engagement
Plannera Pensions and Benefits Hanna Karman Executive Advisor
Plannera Pensions and Benefits Tricia Brown Director, Governance and Executive Secretary
Provident10 Jason Durdle Director, Pension Administration
Public Services and Procurement Canada Driss Bakkour Manager
Public Services and Procurement Canada Annick Lapointe Senior Director
Public Services and Procurement Canada Jodi Wilks Directrice, Expérience du client en pension | Director, Pension Client Experience
Retraite Québec Mathieu Chamberland Directeur général
Retraite Québec Mathieu Deslandes Actuaire
Royal Canadian Mounted Police Tessa Wheaton Manager - Pension Policy, Governance and Legislative Affairs
Royal Canadian Mounted Police Karen Hyndman Senior Policy Analyst
Royal Canadian Mounted Police Elaine Proulx Senior Policy Analyst
Saskatchewan Teachers’ Retirement Plan Barbara Kook Manager, Pension
Saskatchewan Teachers’ Retirement Plan Michelle Grigg Director, Pensions
SK Healthcare Employees’ Pension Plan Kendra Dumont Director of Governance, Strategy & Stakeholder Relations
SK Healthcare Employees’ Pension Plan Michael Pisch Manager of Pension Compliance & Liabilities
SK Healthcare Employees’ Pension Plan Allison Nystrom Chief Experience Officer (CXO)
SK Healthcare Employees’ Pension Plan Shea Mooney Manager of Member Experience
SK Healthcare Employees’ Pension Plan Wanda Perry

Teachers’ Retirement Allowances Fund Brad Prokop Chief Operating Officer

ORGANIZATION NAME JOB TITLE
Teachers’ Retirement Allowances Fund Laura Trudeau Supervisor, Member Services
Treasury Board Secretariat of Canada Samantha Eluck Manager Program Operations
University Pension Plan Thomas Stachowicz Director, Client Experience
Vestcor Inc. Kent-Erik Frees Manager of Member Services
Vestcor Inc. Elizabeth-Anne McCleave Director Communications
WISE Trust Niruja Siva Senior Pension Analyst


